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What’s Trending Now

? !✔ AUDIENCE POLL 

In 2019, what is your planned budget for Facebook Ads?

● Less than $200/mo
● $200 - $500/mo
● $500 to $1,500/mo 

● $1,500/mo+
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ADVANCED FACEBOOK®  STRATEGIES:
PART TWO

Hosted by: Jim Marks & Ryan Rockwood
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Important NOTE!
If you are NOT seeing 

the presentation at Full 
Screen please adjust the 

zoom on your GoTo 
Viewer window (see 

screenshot).

What’s Trending Now
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1) YOU ARE MUTED FOR THE DURATION OF THE WEBINAR
to eliminate noise interference and minimize presentation 
interruptions. As much as we would love to open the webinar up to 
discussion, there are too many people to do so effectively. 

2) THIS WEBINAR WILL LAST 60 MINUTES
Our goal is to complete our presentation within 50-55 minutes and 
open up the last 5-10 minutes for questions

3) THIS WEBINAR IS BEING RECORDED
PNC Bank will post the recording on their website (custom link to be 
given at the end of the webinar)

IMPORTANT HOUSEKEEPING

What’s Trending Now
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HAVE QUESTIONS? 
Not A Problem!

Locate the Questions 
Panel.

You CAN type a question in 
your control panel. 

We will do our best to 
answer it.  

What’s Trending Now
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If we teach it on this webinar series, it’s been

What’s Trending Now

Tried Tested
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What’s Trending Now

Poll Results

? !✔ AUDIENCE POLL 
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What’s Trending Now

THE FALLOUT & YOU
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What’s Trending Now

INFO & ADS
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What’s Trending Now

INFO & ADS

“The new Info and Ads tab shows your competitor’s 
Facebook ads. Now you have a first row seat to learn 
from those who have mastered Facebook Ads. 

We expect a dramatic rise in overall ad quality and an 
increasing rate of ad innovation”

-Ryan Rockwood, Virtual Results
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What’s Trending Now

INFO & ADS

● Study Your Competitors 
● Implement Your New Knowledge
● Transparency Goes Both Ways
● Manipulation Will Likely Occur 
● Info and Ads - Listing Presentation Jet Fuel
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What’s Trending Now

CUSTOM AUDIENCE TARGETING CHANGES

Upload lists for Custom Audiences? Facebook 
now requires you identify the source, every time. 
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What’s Trending Now

CUSTOM AUDIENCE TARGETING CHANGES

Facebook uses that info when a user clicks the
 “Why am I seeing this ad” link. 
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What’s Trending Now

CUSTOM AUDIENCE TARGETING CHANGES

“Interest” targeting is NOT similar to “Demographics” 
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What’s Trending Now

CUSTOM AUDIENCE TARGETING CHANGES

Utilize your email lists to create custom audience: Homeowner
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What’s Trending Now

CUSTOM AUDIENCE TARGETING CHANGES

Detailed Targeting
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What’s Trending Now

CUSTOM AUDIENCE TARGETING CHANGES

Exclude Tips
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What’s Trending Now

DYNAMIC ADS FOR REAL ESTATE

“Imagine a machine that handled all your online advertising, 
automatically. It could auto-adjust based on your current listings, 
recent solds, your business goals and even adjust retargeting 
ads based on your website visitors behavior and interests.

...Facebook’s dynamic ads for real estate can do all that and 
more.”

-Ryan Rockwood 
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What’s Trending Now

DYNAMIC ADS FOR REAL ESTATE: SETUP

Product Catalog
(Facebook’s term for “Your Listing Data” in a format 

they can use) 

Facebook Pixel
Add sitewide & customize to identify listings

Templates
Set up templates for ads, targeting, budget.



The views and opinions expressed in this presentation are those of the speakers and do not necessarily reflect the policy or position of PNC Bank, N.A. and should not be 
construed as legal or professional advice.

PNC is a registered service mark of The PNC Financial Services Group, Inc (“PNC”). All loans are provided by PNC Bank, National Association, a subsidiary of PNC, and are 
subject to credit approval and property appraisal. This information is provided for business and professional uses only and is not to be provided to a consumer or the public. This 
information is provided to assist real estate professionals and is not an advertisement to extend consumer credit as defined by Section 226.2 of Regulation Z. Programs, interest 
rates, and fees are subject to change without notice. ©2018 The PNC Financial Services Group, Inc. All rights reserved. PNC Bank, National Association. 

What’s Trending Now

DYNAMIC ADS FOR REAL ESTATE: 
PROGRAMMER REQUIRED! 

● Create your product catalog using Facebook’s new Home Listings 

Catalog format

● Add additional code to your website to identify to Facebook your 

listings and inform Facebook of the city, neighborhood, and price 

when users conduct a search on your site.

● Template setup 

● Troubleshooting

More info: https://developers.facebook.com/docs/marketing-api/dynamic-ads-for-real-estate/
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What’s Trending Now

DYNAMIC ADS FOR REAL ESTATE: 
Example Ad Types! 

● Visitor Retargeting

● Dynamic Retargeting (Display ads based on visitor’s actions, 

listings viewed, city searched, listing price searched, etc)

● Inventory Ads - Coming soon, Active, Price Reduced, Open 

House, Just Sold
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What’s Trending Now

FACEBOOK MESSENGER

Facebook Messenger



The views and opinions expressed in this presentation are those of the speakers and do not necessarily reflect the policy or position of PNC Bank, N.A. and should not be 
construed as legal or professional advice.

PNC is a registered service mark of The PNC Financial Services Group, Inc (“PNC”). All loans are provided by PNC Bank, National Association, a subsidiary of PNC, and are 
subject to credit approval and property appraisal. This information is provided for business and professional uses only and is not to be provided to a consumer or the public. This 
information is provided to assist real estate professionals and is not an advertisement to extend consumer credit as defined by Section 226.2 of Regulation Z. Programs, interest 
rates, and fees are subject to change without notice. ©2018 The PNC Financial Services Group, Inc. All rights reserved. PNC Bank, National Association. 

What’s Trending Now

FACEBOOK MESSENGER
Facebook Messenger
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What’s Trending Now

DYNAMIC ADS FOR REAL ESTATE: 
Example Ad Types! 
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What’s Trending Now

FACEBOOK MESSENGER: YOUR SITE
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What’s Trending Now

FACEBOOK MESSENGER: GET THE CODE
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What’s Trending Now

MESSENGER ADS
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What’s Trending Now

MESSENGER ADS: CHATBOT INTEGRATION

Courtesy https://virtualresults.com/welcome/
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What’s Trending Now

MESSENGER ADS: PROGRAM YOUR BOT

Courtesy Landbot.io
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What’s Trending Now

MESSENGER ADS: CHATBOT PROVIDERS

(Not an endorsement of any provider.)

®

®

®

®
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What’s Trending Now

FACEBOOK LEADS: THE ELEPHANT IN THE ROOM

ANSWER THE QUESTIONS:

Why is the failure rate so much 
higher when trying to turn Facebook 

leads to appointments?

What strategies work to convert 
these leads to appointments?
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What’s Trending Now
FACEBOOK LEADS: BAD LEADS? 

Why is the failure rate so high? 
Is that because Facebook leads are low quality leads?

Why am I spending so much effort on leads that don’t convert?
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What’s Trending Now

FACEBOOK LEADS:

NOT BAD. DIFFERENT.
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FACEBOOK LEADS VS GOOGLE LEADS

NEEDS READING MATERIAL

INTENT of the Lead

WANTED HOME VALUATION

®
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FACEBOOK LEADS: 

®

1) IDENTIFY THE 5 “NOW” LEADS

2) MAKE A GREAT IMPRESSION ON THE OTHER 95

3) STAY IN TOUCH WITH ALL THESE LEADS… FOREVER
This is NOT easy. But we have a pretty straightforward system 

that you can use. We’ll go through it step by step.

Facebook Leads Challenge Us To
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FACEBOOK LEADS 

Our Mission
Work with Warm Leads. Charm and Cultivate Everyone Else. 

1) Deliver what you promised, when promised. AUTOMATICALLY.
(Market Report, Home Info, Starbucks Card)

2) Immediate more personal thank you / greeting SMS or email. AUTOMATICALLY.

3) Place all leads on perpetual follow-up.  AUTOMATICALLY.

4) Place all leads on a short term email drip plan full of opportunities for them to disqualify or 
raise their hand. AUTOMATICALLY.
(2 Emails/week for 30 days)

   
  5)     You have one job: Convert anyone who responds! 



The views and opinions expressed in this presentation are those of the speakers and do not necessarily reflect the policy or position of PNC Bank, N.A. and should not be 
construed as legal or professional advice.

PNC is a registered service mark of The PNC Financial Services Group, Inc (“PNC”). All loans are provided by PNC Bank, National Association, a subsidiary of PNC, and are 
subject to credit approval and property appraisal. This information is provided for business and professional uses only and is not to be provided to a consumer or the public. This 
information is provided to assist real estate professionals and is not an advertisement to extend consumer credit as defined by Section 226.2 of Regulation Z. Programs, interest 
rates, and fees are subject to change without notice. ©2018 The PNC Financial Services Group, Inc. All rights reserved. PNC Bank, National Association. 

What’s Trending Now

FACEBOOK LEADS

Tools to Help



The views and opinions expressed in this presentation are those of the speakers and do not necessarily reflect the policy or position of PNC Bank, N.A. and should not be 
construed as legal or professional advice.

PNC is a registered service mark of The PNC Financial Services Group, Inc (“PNC”). All loans are provided by PNC Bank, National Association, a subsidiary of PNC, and are 
subject to credit approval and property appraisal. This information is provided for business and professional uses only and is not to be provided to a consumer or the public. This 
information is provided to assist real estate professionals and is not an advertisement to extend consumer credit as defined by Section 226.2 of Regulation Z. Programs, interest 
rates, and fees are subject to change without notice. ©2018 The PNC Financial Services Group, Inc. All rights reserved. PNC Bank, National Association. 

What’s Trending Now

datavalidation.com

fullcontact.com

http://www.datavalidation.com/
https://www.fullcontact.com/
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What’s Trending Now

Real Estate Brokers, 
Teams, & Agents:

Automatically send personalized 
Voicemails, Text Messages, and 
Emails without lifting a finger.

agentlegend.com agentology.com

https://www.agentlegend.com/
https://www.agentology.com/
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SO, ARE YOU READY TO 
IMPLEMENT THIS STRATEGY?



The views and opinions expressed in this presentation are those of the speakers and do not necessarily reflect the policy or position of PNC Bank, N.A. and should not be 
construed as legal or professional advice.

PNC is a registered service mark of The PNC Financial Services Group, Inc (“PNC”). All loans are provided by PNC Bank, National Association, a subsidiary of PNC, and are 
subject to credit approval and property appraisal. This information is provided for business and professional uses only and is not to be provided to a consumer or the public. This 
information is provided to assist real estate professionals and is not an advertisement to extend consumer credit as defined by Section 226.2 of Regulation Z. Programs, interest 
rates, and fees are subject to change without notice. ©2018 The PNC Financial Services Group, Inc. All rights reserved. PNC Bank, National Association. 

What’s Trending Now

Loving This Presentation? 

Get the presentation and access webinar replays at 

VirtualResults.com/October

http://virtualresults.com/October
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Did You Know We Do This 
Monthly? 

Each will teach ONE KEY strategy that:
• Drives Traffic
• Creates Conversion
• Retains Sphere
• Creates REAL Business

What’s Trending Now

Questions or Comments? 
Support@virtualresults.com

mailto:Support@virtualresults.com
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Notes and Replay from 
Today's Presentation

Visit the PNC Mortgage Agent Alliance Website
https://www.pnc.com/agent-alliance

View the Replay at
VirtualResults.com/pnc-replay

http://pnc.com/agent-alliance/english/home.html
http://virtualresults.com/pnc-replay

