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AUDIENCE POLL

Is Facebook® a valuable business tool for you today?

Yes, and | have closed listings to prove it!
Hit or miss

Advertising only

Useful to stay top of mind

Mostly a distraction / annoyance
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&8 GoToWebinar Viewer Important NOTE!
Webcams | (Zoom: 9% ~ If you are NOT seeing the
Full Screen presentation at Full Screen
Window please adjust the zoom on
Actual Size .~ your GoTo Viewer window
Scale to Fit | (see screenshot).

Zoom to »
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to eliminate noise interference and minimize presentation
interruptions. As much as we would love to open the webinar up to
discussion, there are too many people to do so effectively.

’ , 1) YOU ARE MUTED FOR THE DURATION OF THE WEBINAR

Our goal is to complete our presentation within 50-55 minutes and

@ 2) THIS WEBINAR WILL LAST 60 MINUTES
open up the last 5-10 minutes for questions

‘))) 3) THIS WEBINAR IS BEING RECORDED

PNC Bank will post the recording on their website (custom link to be
given at the end of the webinar)
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HAVE QUESTIONS?
Not A Problem!

' ® © @ GoToWebinar Control Panel

Locate the Questions v Audio
Panel.

v

© Computer audio .=l

/

(\7/ ) Phone call
@ ¢ MUTED
You CAN type a question P ;)”““'"M'°'°°"°"e d
in your ContrOI panel‘ Built-in Output -

Talking:

We will do our best to
answer it.
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If we teach it on this webinar series, it’s been

[V[Tried [V Testes
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Poll Results
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Breaking Down Elements of

Personal Profiles & Business Pages
In under 4 minutes
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Facebook® Personal Profile

Find Friends

+ Following v = @ Message =«

Timeline About Friends 4 mMutual Photos More v
e Intro #' Make Post | (& Photo/Video
@ Write something to
¢ Photo/Video Feeling/Activity see
-]
= S shared a memory — with and 2 others at +**

o
April 20 at 9:08am - Washington - 24
‘ Oh dear lord...

1 Year Ago
See Your Memories »
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e Cover Image
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e shared a memory — with and2othersat -+
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On dear lord.
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Photos
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o Like Q) Comment
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If you haven't built a Business Page, it's time.
Check out the “Building A Facebook® Business Page” Handout on
the webinar download page, after the webinar.

Building A
Facebook ®
Business Page

Disclaimer: Please familiarize yourself with and follow your employer's policy on social media engagement.
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Facebook® Messenger

JEAW KRBT
LENDER
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JEAW KRBT
LENDER

Facebook® Messenger

————

= - :.14]/ 4

Agent Name Real

Estate Team

@agentnamerealestatete
am

Home
i Like X Follow §3 Recommend =+« @ Send Message
Reviews
Photos # status [8] PhotoVideo Q- Real Estate in San Diego, California
Posts
About a
Community
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Facebook® Messenger

T M 21:04
« Name Wom @

Active 10 hours ago

-

Nelcome to Messengel

L Lorem ipsum

g Carrier fees for data usage may apply
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Facebook® Messenger

1.2 BILLION ACTIVE MONTHLY USERS
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Facebook® Messenger

1.2 BILLION
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Facebook® Messenger

X Jasper's Market
Typically replies instantly

8:53AM

-market.net

Hello!

Hi! =~ Welcome to Jasper's Market!
What can | help you with?

You opened this conv

Fine Purveyors of Fresh P

You can get your order status, chat

with one of our product specialists,

and even order tonight's dinner made
0 from the freshest ingredients!

For 75 years, Jasper's has been proud to be your neigh
for fresh fruits and vegetables. It's quality you can tast

Sounds great!

Type a message... 05

-

The views and opinions expressed in this presentation are those of the speaker's and do not necessarily reflect the policy or position of PNC Bank, N.A. and should not be

@ construed as legal or professional advice. "\ ‘PNC BANK

CERBER | PNGisa registered service mark of The PNC Financial Services Group, Inc (‘PNC”). All loans are provided by PNC Bank, National Association, a subsidiary of PNC, and are

subject to credit approval and property appraisal. This information is provided for business and professional uses only and is not to be provided to a consumer or the public. This
information is provided to assist real estate professionals and is not an advertisement to extend consumer credit as defined by Section 226.2 of Regulation Z. Programs, interest
rates, and fees are subject to change without notice. ©2018 The PNC Financial Services Group, Inc. All rights reserved. PNC Bank, National Association.




What's Trending Now

WHAT’S TRENDING NOW

Facebook® Messenger

INTERESTED 86 QOING (11) NVITED (B4

4, Asd Friend

4 Aod Fremd
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Facebook® Messenger

INTERESTED (58]  QOMNG (11)  INVITED (B4

You and Sarah aren't
connecied on Facebook

4, A Frmnd

5:51PM

Hi Sarah - Thanks for your
considering
upcoming Rent vs Buy
eveni. Hope you grab free
fickets!

hitps-/Awww facebook com/
events i o
n their
Have a

great day! v

& Acd Fremd

HR®O®#O b
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Add friends/followers to your page daily.
Create and utilize the friend lists
Like and comment on the posts of your followers
Create groups
Add content to your site regularly
Get client reviews

~
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Respond to Your 43 Friend Requests
View Sent Requests

Add Personal Contacts

E Y Ei YAHOO!

Confirm Delete Request

Choose how you communicate with friends. See
how it works or manage imported contacts

Find Friends
Confirm Delete Request

Search for Friends

Find friends from different parts of your life
Confirm Delete Request Name

Search for someone

Hometown

[Z] San Diego, California
Confirm Delete Request

Enter another city

Current City
[Z] San Diego, California

[l W Delete Request Enter another city

High School

Enter a high schoo

Confirm Delete Request Mutual Friend
) Pam Marks

[C] Steve Marks
|_J Sarah Marks

People You May Know
College or University
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Content enrichment

ENRICH PEOPLE OR COMPANIES

. ryan@virtualresults.com

For example: es@ = 717,

CUSTOMIZE YOUR PERSON DATA

- Ryan Rockwood

\ A Chief Operating Officer at Virtual Results, Inc Base Person Enrichment
1
FREE DATA ADD.ONS
inJw] ¢ ] 0]~ | o EEEE
@ID pemographics
@ Rancho Palos Verdes, California, United States
& Male / Age 33-43 €D i

PAID DATA ADD.ONS

@D ~ffinities
€D ~lsocal
Religion = Sociology  Twitter
G Eemployment History

M. Data Add
CURRENT JOBS g =

Chief Operating Officer
M Virtual Res e

c
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Add friends/followers to your page daily
Create and utilize friend lists
Like and comment on the posts of your followers
Create groups
Add content to your site regularly
Get client reviews
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Explore

LISTS Events
@ Groups

Click Friend Lists under Explore on the left .
ages

side of your News Feed

(%) Fundraisers

| 2% | Friend Lists @
€1) On This Day
Friends + CreateList  See All Friends Pages faed 20
»f Photos
Q| San Diego, California Area iL| Find Friends

ﬂ Games

9 Laguna Beach, California Area v i%ae More.:
=| Virtual Results - Real Estate Websites, Technology & Online Marketing Create
Ad - Page - Group - Event
: Fundraiser
’\| Acquaintances
Family

Close Friends
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CREATING LISTS

Under Friends Lists, click “Create List”

Name List / Add user (optional)

Search for friends, then click on their name to add them to the list
Click Finish

W=

Friends + Create List = See All Friends

Q| San Diego, California Area

9 Laguna Beach, California Area

i Posts People Photos Videos Pages Places Groups Apps
=/ Virtual Results - Real Estate Websites, T Create New List —_—
br Results
i Leah Marks A Friend Request Sent  *+ ¥
2! Acjuamiances Create a list of people so you can easily share with them and - AmE———
X = B Virtual Re i
see their updates in one place. Ay ciy San Dieg | Close Friends
Shoosea Gty 1 Acquaintances
2 Add to another list
List Name
HATION Suggest Friends.
Members |[Jim Marks % | Rya| e athoot 2
>hoose a School Cancel Request
Family K
Any company
Close Friends hoose a Company.
JAL FRIENDS
Anyone ‘j 4 Add Friend - w
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Add friends/followers to your page daily
Create and utilize friend lists
Like and comment on the posts of your followers
Create groups
Add content to your site regularly
Get client reviews
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| £ Resicents of . Q Home Find Friends

Residents of /7

s RESIDENTS OF

THE FIRST. ‘I'I-IE BIGGEST. THE BE’
o ’7 %:‘i 'v ?,

Shortcuts

++ More Join this group to see the discussion, post and comment

About This Group

Description

RESIDENTS OF 4
The First. The Biggest. The Best.

This is the ORIGINAL FB PAGE for residents to share community
news, public interests, and create an opportunity to get to know each other.
Gre... See More

Group Type
Neighbors

Members - 11,099

VeLET0 T

CREATE NEW GROUPS

Groups make it easier than Create Group
ever to share with friends,

family and teammates

a member.

Admins

4 84 ada
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Facebook® Groups

Groups can be a powerful way to establish your
expertise; create an engaged community; and find new
customers, peers, and partners.

The Benefits of Groups include:

Increased organic reach/impressions in niche
communities

Business networking/building relationships
Connection to sphere of friends

Use messenger to open conversations, instead of
phone number

Group chat with your group members.
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Facebook® Groups

Set it up completely (info, cover photo, etc)

Invite your friends

Share your group with other related groups

Share on your page and personal timeline

Read and comment/like other posts

Post quality content regularly, don't let activity stagnate

Create New Group

Name your group

Personalize your inviie X
with a note
Add some people

Enter names or email addresses E

Select privacy Learn more about groups privacy

~ Closed Group

Anyone can find the group and see who's in it. Only members can see posis

I Pin to Shortcuts
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Add friends/followers to your page daily
Create and utilize friend lists
Like and comment on the posts of your followers
Create groups
Add content to your site regularly
Get client reviews
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Jesse K
February 9, 2017 - New York, NY - @

POST A VARI ETY o F co NTE NT Qheck out our new listing at »Street in Tribeca. If anybody is

interested (or knows someone who may be interested) please contact me at
for more information and to schedule a tour!

- = - -

Coming Soon
J u St |_| Ste d Published by CoSchedule App [21- 7 hrs - @
We are bringing our kids to the office tomorrow! It will be fun, let's help
_J u St SO | d these young dreamers be more inspired to dream big. &
. . #takeourdaughtersandsonstoworkday #takeyourchildtoworkday
TeSt' m O ﬂ | a | S #careerday #kidsatwork #kidsarethefuture #startthemyoung

#platinumfamily #familyfun #sonsanddaughters

Open House

Behind the Scenes
Adventures in Real Estate
Community Life

Team Spotlight

Local Business

Local Influencers

Community Events

From the Archives/Throwback
Text Quotes

i About this article
:a townhouse

Michelin-starred sushi
ntal. The five-story home,

,‘AND«SONS T(

2L 61 people reached

o Like (D Comment /> Share “wow
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Add friends/followers to your page daily
Create and utilize friend lists
Like and comment on the posts of your followers
Create groups
Add content to your site regularly
Get client reviews
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Getting Reviews

one of the first elements seen on your Business page

Learn More

Reviews

Name Real Estate has no

@ Tell people what you think

See All
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Getting Reviews

[ ] e ame rea esitetean ————————q] - dome riarrens
Send the Review url direct link

Ask at every closing

Don't delay. The longer you
wait, the less likely you are to
get a review

Create a Page
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Create opportunities to engage, such as
Events, Fundraisers & Polls
Set up Site Retargeting
Create Facebook® Ads
Utilize Facebook® Insights
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Fa ce bOO k® Team 100th Home Sale First
Poll

The =+ =~ Team's 2018 100th Home Sale Voting
Poll!

Please select your favorite charity below, you can vote one time per day. Make sure to
come back daily to place a vote for your favorite charity!

Interested in learning about how your home can become our 100th Home Sale of 20187
Give us aring, or send us a note info@

Vote for a Charity! *
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Facebook®
Fundraiser

Mike M 's fundraiser for
UNICEF USA with a chance to see

Fundraiser for UNICEF USA @ by Mike @

April 13 at 7:28am - @

Wow! The outpouring of support for UNICEF has been unbelievable!! You
guys raised $1,780 for this incredible organization and with the Mike
match that's a whopping $3,560 in just 24 hours! Wow!

We used a random name selector online and are excited to announce our

—— """ Condratilations Mafcl and THANK YO o
everyone who contributed to make this such a nuge success!
1
— Thank you!
We're so excited to have back in town that we're glVlng away
to enjoy the show with our very own Mike M 1 This is an incn

opportunity to see a fantastic show from section 113---a great viev
even better performer.

Because is a dedicated ambassador for UNICEF (United Nz
International Childrens Emergency Fund), the only way to enter is
donating to this cause. Every donation (regardless of size) is a chi
win! So whether you can contribute $5 or $500, let's work togethel
fight for children everywhere.

You can leam more about UNICEF here: https://www.unicef.org/w
do... See More
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Create opportunities to engage, such as
Events, Fundraisers & Polls
Set up Site Retargeting
Create Facebook® Ads
Utilize Facebook® Insights
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Facebook® Retargeting

Your Ad On
Other Sites

Visitor Your Website Visitor Leaves

() Y [

Visitor Returns
To Your Site

-~

Image courtesy WishPond.com
It is recommended that you consult your company's legal counsel regarding how to disclose these activities on the site’s Online Privacy Policy.
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Facebook® Retargeting

Audience

Rej
33

NEW AUDIENCE a

Use info from your pixel or app to create » Define a broad audience and let The
a retargeting audience. Facebook optimize who sees your car
products. Nu
Learn More

Custom Audiences l

All Lookalike Audience Custom Audience

Lookalike (US, 2% to 5%) - ) Visit. .. Lookalike

Locations Lookalike (US, 1%) - | Visitors 60 ... Lookalike
Visitors 90 Days Website

Lookalike (US, 1%) Sitewide Lookalike

n Sitewide Website

i W Website

custom Audience Customer List
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Need to Setup the Facebook® Pixel?
Check out the “Set Up and Install the Facebook®
Pixel” handout on the webinar download page,
after the webinar.

& C | & Secure | https://business|

= Business Manager

% Frequently Used
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Create opportunities to engage, such as
Events, Fundraisers & Polls
Set up Site Retargeting
Create Facebook® Ads
Utilize Facebook® Insights
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What's Trending Now

1.Best Photo / Most Important Message
“Short and Snappy” on dark background

The Neighborhood ¢ il Like Page
Sponsored - @

Ad Body Text - Limit to 40 Characters

Image & Image Text

Headline: Repeat Image Text (5 Words or Less)

Newsfeed Link Description: Work with headline. Repeat or elaborate on offer.

EXAMPLE.COM Learn More

il Like @ Comment A Share
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What's Trending Now

2. Headline, repeat “Short and Snappy”
image text and perhaps expand on it.

- The Neighborhood ile Like Page
Sponsored - @

Ad Body Text - Limit to 40 Characters

Image & Image Text

I Headline: Repeat Image Text (5 Words or Less) I

Newsfeed Link Description: Work with headline. Repeat or elaborate on offer.

EXAMPLE.COM Learn More

ofs Like @ Comment A Share
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What's Trending Now

< The Neighborhood i Like Page
Sponsored - @
Ad Body Text - Limit to 40 Characters I

Image & Image Text

Headline: Repeat Image Text (5 Words or Less)

Newsfeed Link Description: Work with headline. Repeat or elaborate on offer.

EXAMPLE.COM Leam More

ifs Like # Comment A Share
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4. News Feed link description

The Neighborhood ifs Like Page
Sponsored - @

Ad Body Text - Limit to 40 Characters

Image & Image Text

t (5 Words or Less)

Newsfeed Link Description: Work with headline. Repeat or elaborate on offer. I

ToaTToTe

EXAMPLE.COM

il Like @ Comment A Share
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5. Call To Action

The Neighborhood ife Like Page
Sponsored - @

Ad Body Text - Limit to 40 Characters

Image & Image Text

Headline: Repeat Image Text (5 Words or Less)

Newsfeed Link Description: Work with headline. Repeat or elaborate on offer.

s Like @ Comment A Share
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Top Ad Types

Coming Soon

Just Listed

Just Sold

Home Value

Branding / Sphere of Influence

hed by Ryan Rockwood [?] - Justnow - @

Just Sold by -2+ Acresin - 5 bed /6 baths -
Get the full info on price and how this sale may influence the price of your
home! Click below for full details

Rancho Santa Fe, CA 92067

Listing agent official website for Rancho Santa Fe,
CA 92067. Beautiful property in incomparable Fairbanks Ranch.

Just Sold New Fairbanks Ranch Listing
Learn More
Latest sold homes 5 Beds /6 Baths...
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To learn more about creating Facebook® Ads,
please check out the What's Trending Now February webinar
on the PNC Replay page.

FEB 2018

CREATING FACEBOOK® ADS THAT
REALLY WORK

Hosted by: Jim Marks & Ryan Rockwood
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Create opportunities to engage, such as
Events, Fundraisers & Polls
Set up Site Retargeting
Create Facebook® Ads
Utilize Facebook® Insights
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What's Trending Now

Facebook® Insights

Virtual Results - Real Estate Websites, Technology 1

Page Inbox B Notifications Insights
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Facebook® Insights

Page Inbox B Notifications Insights Publishing Tools
Overview
Page Summary Last 7 days ¢
Promotions
Followers Results from Apr 18, 2018 - Apr 24, 2018
Note: Does not include today’s data. Insights activity is reported in the Pacific time zone. Ad eported
Likes time zone of your ad account
Reach : :
sl Actions on Page / Page Views / Page
Page Views April 18 - April 24 April 18 - April 24 April 1
Page Previews 2 6 1 O
Actions on Page Total Actions on Page a 100% Total Page Views a 100% Page H
Posts
Events /
Videos
People Page Likes ! Reach ! Reco
April 18 - April 24 April 18 - April 24 April 1
Messages

The views and opinions expressed in this presentation are those of the speaker's and do not necessarily reflect the policy or position of PNC Bank, N.A. and should not be
construed as legal or professional advice.

= B PNCBANK

PNC is a registered service mark of The PNC Financial Services Group, Inc (“PNC”). All loans are provided by PNC Bank, National Association, a subsidiary of PNC, and are

subject to credit approval and property appraisal. This information is provided for business and professional uses only and is not to be provided to a consumer or the public. This
information is provided to assist real estate professionals and is not an advertisement to extend consumer credit as defined by Section 226.2 of Regulation Z. Programs, interest
rates, and fees are subject to change without notice. ©2018 The PNC Financial Services Group, Inc. All rights reserved. PNC Bank, National Association.




What's Trending Now

R

'WHAT’S TRENDING NOW

Facebook® Insights

Facebook® Insights
a) Learn what content is working the best by looking at your recent
posts (click “See All Posts” for an in-depth analysis)
b) Making improvements with this data is KEY.

What's available:
e Actions on Page, Page Views, Page Previews, Page Likes,
Reach, Recommendations, Post Engagements, Videos, Page
Followers
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SO, ARE YOU READY TO
IMPLEMENT THIS STRATEGY?

Ay tﬁﬂ
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Loving This Presentation?

Get the presentation and access webinar replays at
VirtualResults.com/May
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Al
HOME Si. S CUS
» REAL ESTATE PROFE
o FIRST TIME HOMEBU'

Did You Know We Do This
Monthly?

~#OMEBUYERS TECHNOLOGY HOME SAL:. 8
:RIENCE HOME LENDING PROCESS REAL ES C
JNALS HOUSING MARKET TOP TEN LIST F °
S TECHNOLOGY HOME SALES CUSTOMER
NG PROCESS REAL ESTATE PROFESSION/

P TEN LIST FIRST TIME HOMEBUYERS Tt

L] L]
S CUSTOMER EXPERIENCE HOME LENDIM [
[E PROFESSIONALS HOUSING MARKET T( I V I
HOMEBUYERS TECHNOLOGY HOME SALE!

HENCE HOME LENDING PROCESS REAL E
JNALS HOUSING MARKET TOP TEN LIST F

* (Creates Conversion

vp!

WHAT’S ¢ Retains Sphere
TﬁE(I\I)DIWG * (Creates REAL Business

Questions or Comments?
Support@virtualresults.com
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Notes and Replay from
Today's Presentation

Visit the PNC Mortgage Agent Alliance Website
https://www.pnc.com/agent-alliance/english/home.html|

View the Replay at
VirtualResults.com/pnc-replay
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