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Is Facebook® a valuable business tool for you today? 

● Yes, and I have closed listings to prove it! 
● Hit or miss
● Advertising only
● Useful to stay top of mind
● Mostly a distraction / annoyance
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Important NOTE!
If you are NOT seeing the 

presentation at Full Screen 
please adjust the zoom on 
your GoTo Viewer window 

(see screenshot). 

What’s Trending Now
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1) YOU ARE MUTED FOR THE DURATION OF THE WEBINAR
to eliminate noise interference and minimize presentation 
interruptions. As much as we would love to open the webinar up to 
discussion, there are too many people to do so effectively. 

2) THIS WEBINAR WILL LAST 60 MINUTES
Our goal is to complete our presentation within 50-55 minutes and 
open up the last 5-10 minutes for questions

3) THIS WEBINAR IS BEING RECORDED
PNC Bank will post the recording on their website (custom link to be 
given at the end of the webinar)

IMPORTANT HOUSEKEEPING

What’s Trending Now



The views and opinions expressed in this presentation are those of the speaker's and do not necessarily reflect the policy or position of PNC Bank, N.A. and should not be 
construed as legal or professional advice.

PNC is a registered service mark of The PNC Financial Services Group, Inc (“PNC”). All loans are provided by PNC Bank, National Association, a subsidiary of PNC, and are 
subject to credit approval and property appraisal. This information is provided for business and professional uses only and is not to be provided to a consumer or the public. This 
information is provided to assist real estate professionals and is not an advertisement to extend consumer credit as defined by Section 226.2 of Regulation Z. Programs, interest 
rates, and fees are subject to change without notice. ©2018 The PNC Financial Services Group, Inc. All rights reserved. PNC Bank, National Association. 

HAVE QUESTIONS? 
Not A Problem!

Locate the Questions 
Panel.

You CAN type a question 
in your control panel. 

We will do our best to 
answer it.  

What’s Trending Now
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If we teach it on this webinar series, it’s been

What’s Trending Now

Tried Tested
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Poll Results
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What’s Trending Now

Breaking Down Elements of 
Personal Profiles & Business Pages

(In under 4 minutes)
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Facebook® Personal Profile
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What’s Trending Now

● Cover Image

Facebook® Personal Profile
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What’s Trending Now

● Cover Image/Video
● Profile Photo

Facebook® Personal Profile
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Facebook® Business Page

● Cover Image/Video
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● Cover Picture/Video
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What’s Trending Now

If you haven’t built a Business Page, it’s time.
Check out the “Building A Facebook® Business Page” Handout on 

the webinar download page, after the webinar.

®

Disclaimer: Please familiarize yourself with and follow your employer's policy on social media engagement.
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Facebook® Messenger

Carrier fees for data usage may apply
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Facebook® Messenger

1.2 BILLION ACTIVE MONTHLY USERS
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1. Under Friends Lists, click “Create List” 
2. Name List / Add user (optional)
3. Search for friends, then click on their name to add them to the list
4. Click Finish
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Facebook® Groups

Groups can be a powerful way to establish your 
expertise; create an engaged community; and find new 
customers, peers, and partners.

The Benefits of Groups include: 

● Increased organic reach/impressions in niche 
communities

● Business networking/building relationships
● Connection to sphere of friends
● Use messenger to open conversations, instead of 

phone number
● Group chat with your group members.ST
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Facebook® Groups
● Set it up completely (info, cover photo, etc)
● Invite your friends
● Share your group with other related groups
● Share on your page and personal timeline
● Read and comment/like other posts
● Post quality content regularly, don’t let activity stagnate
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Add friends/followers to your page daily
Create and utilize friend lists

Like and comment on the posts of your followers
Create groups
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POST A VARIETY OF CONTENT

● Coming Soon
● Just Listed
● Just Sold
● Testimonials
● Open House
● Behind the Scenes
● Adventures in Real Estate
● Community Life
● Team Spotlight
● Local Business
● Local Influencers
● Community Events
● From the Archives/Throwback
● Text QuotesTR
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one of the first elements seen on your Business page
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Getting Reviews

1. Send the Review url direct link
2. Ask at every closing
3. Don’t delay. The longer you 

wait, the less likely you are to 
get a review
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Create opportunities to engage, such as 
Events, Fundraisers & Polls

Set up Site Retargeting
Create Facebook® Ads

Utilize Facebook® Insights
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It is recommended that you consult your company’s legal counsel regarding how to disclose these activities on the site’s Online Privacy Policy.
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Need to Setup the Facebook® Pixel?
Check out the “Set Up and Install the Facebook® 
Pixel” handout on the webinar download page, 

after the webinar.
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Coming Soon
Just Listed
Just Sold
Home Value
Branding / Sphere of Influence
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What’s Trending Now

To learn more about creating Facebook® Ads,
please check out the What’s Trending Now February webinar 

on the PNC Replay page.  
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 CONTESTS
 POLLS
   RETARGETING
    ADS
   INSIGHTS

Create opportunities to engage, such as 
Events, Fundraisers & Polls

Set up Site Retargeting
Create Facebook® Ads

Utilize Facebook® Insights
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What’s Trending Now

Facebook® Insights
Facebook® Insights
a) Learn what content is working the best by looking at your recent 

posts (click “See All Posts” for an in-depth analysis)
b) Making improvements with this data is KEY. 

What’s available: 
● Actions on Page, Page Views, Page Previews, Page Likes, 

Reach, Recommendations, Post Engagements, Videos, Page 
Followers
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SO, ARE YOU READY TO 
IMPLEMENT THIS STRATEGY?
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What’s Trending Now

Loving This Presentation? 

Get the presentation and access webinar replays at 

VirtualResults.com/May

http://virtualresults.com/May
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Did You Know We Do This 
Monthly? 

Each will teach ONE KEY strategy that:
• Drives Traffic
• Creates Conversion
• Retains Sphere
• Creates REAL Business

What’s Trending Now

Questions or Comments? 
Support@virtualresults.com

mailto:Support@virtualresults.com
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What’s Trending Now

Notes and Replay from 
Today's Presentation

Visit the PNC Mortgage Agent Alliance Website
https://www.pnc.com/agent-alliance/english/home.html

View the Replay at
VirtualResults.com/pnc-replay

http://pnc.com/agent-alliance/english/home.html
http://virtualresults.com/pnc-replay

